
 
 
 
 
 

JOB DESCRIPTION 
 

Telephone Technician 
 
REPORTS TO: Telecom Operations Manager 
 
SUPERVISES: Apprentices that may be assigned to the department.  
 
OBJECTIVE: Installs, maintains, and services telephone lines, cable, subscriber 

carrier systems, terminal, protection devices, and customer-owned 
equipment. May also diagnose and repair trouble in switching 
equipment, voice frequency repeaters, loop extenders, IP phone and 
associated transport technology, Digital loop carrier/Broadband loop 
carrier systems, and cable loading systems.  

 
To provide optimum service to the Cooperative’s members, 
employees, and other contacts. 

 
RESPONSIBILITIES: 
 
1. Installs new services and equipment for subscribers by installing drop wires, station 

protectors, and network interface devices.  
 
2. Installs and maintains direct buried and aerial cable plant, including pedestals, 

splicing, terminals, protectors, load coils, and repeaters; according to RUS 
specifications.  

 
3.        Install and perform initial programming of IP phones, and assist CO 

Technician/Engineer in bringing into service hosted IP service and IP phones 
 
4. Uses test equipment to trouble-shoot and test circuits, cable pairs, transmission 

equipment, central office equipment and customer premises equipment. 
 
5. Maintains central office records including outside plant, switching, and directory 

number and cross connect records as required. 
 
6. Maintains work orders, inventory records, and time tickets in a manner to facilitate 

necessary accounting for labor, overhead, and materials charges. 
 
7. Maintains construction areas, shop area, and vehicles in a tidy and workmanlike 

manner. 
 



 

8. Maintains current knowledge of telecommunications technology by independent 
study or review of equipment manuals, training manuals, trade publications and 
magazines. 

 
9. Maintains digital loop carrier (DLC), concentrator and remote R:F Radio sites. 
 
10. Installer Skills 
   

a. Thorough knowledge of the principles of electricity and solid state devices. 
 

b. Must be capable of interpreting schematic diagrams, adjustment 
specification and wiring sheets. Capable of working independently in fault 
location in CO and distribution plant troubles. 

 
c. Thorough knowledge of electromechanical and electronic key systems and 

digital private branch exchanges, associated maintenance, fault location and 
programming. 

 
11. Construction Skills 
 

a. Must have diversified knowledge in the operation of the machines, tools and 
equipment used in construction of both direct buried and aerial plant. 

 
b. Must be capable of climbing poles.  Must by physically capable of doing 

medium-heavy work on a continuing basis in adverse climatic conditions. 
 

c. Must be capable of interpreting engineering prints related to construction 
activities. 

 
d. Must comply with established practices such as RUS specifications, 

Nushagak Cooperative’s guidelines, safe procedures, and must exhibit a 
cooperative attitude for a team effort. 

 
12. Cable Splicing 
  

a. Thorough knowledge of cable splicing procedures and related machines and 
equipment. Thorough knowledge of transmission fundamentals related to 
splicing. 

 
b. Must be skilled in the use of test equipment for fault location, pair testing, 

insulation breakdown, and tone sets.  
 
13. Carrier Equipment 
 

a. Must have working knowledge of digital and analog subscriber carrier 
equipment, test gear, and associated items. 

  



 

b. Perform other duties as assigned.   
 

c. Perform cable television service connects and disconnects, cable television 
system trouble shooting and maintenance, minor headend equipment 
maintenance, and assist the network services supervisor as directed by 
supervisor. 

 
14.    Will be on-call as assigned on weekends and holidays to respond to system outages. 
 
POSITION REQUIREMENTS: 
 
High School diploma or equivalent plus two years experience in the installation and 
maintenance of Outside Plant and Central Office equipment and exposure to networking 
equipment and Cat5/6 cabling and termination are required. 
 
Ability to run Microsoft Office programs, as well as the ability to use networking diagnostic 
tools like ping and traceroute. 
 
Must have or be able to obtain an Alaska Drivers License and CDL. 
 
Must be able to read interpret cable records staking sheets, specification sheets, circuit 
diagrams.  
 
Must have working knowledge of necessary electronic and system test equipment to 
repair CO and distribution plant.  
 
Must be able to lift 50 lbs over head. 
 
The ability to pay close attention to detail. 
 
The ability to work independently and make sound technical. 
 
Ability to effectively function as a team player. 
 
Updates job knowledge by participating in educational opportunities and reading technical 
publications. 
 
Must not be color blind. 
 
Must be willing to travel to remote villages within Nushagak Cooperative’s service area 
via small aircraft, boat or snowmobile and stay overnight if necessary. 
 
 
APPROVED BY:            DATE: _      
         Nancy Favors, CEO/GM 
 


