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ETC Notice to the Public 
Nushagak Cooperative provides voice and broadband telecommunications services throughout its service territory.  Nushagak 
Cooperative is an Eligible Telecommunications Carrier (ETC) and as such, receives support from the Federal Universal Service 
Fund.   
For the exchanges of (Exchange(s), the following monthly rates apply: 

Service Dillingham Clarks Point Manokotak, Ekuk & Portage Creek 

$27.42 $31.66 

$34.22 $42.31 
Residential Service 
Business Single Line 
Business Multi-Line $38.42 $46.51 

Note: Additional federal, state, and local taxes, fees and/or surcharges may apply such as subscriber line and 911 charges. 

Nushagak Cooperative voice service provides access to the public switched network, minutes of use for local service at no 
additional charge and access to emergency 911 services.  Toll blocking at no charge is provided for low-income subscribers. To 
report an outage during regular business hours, please call 907-842-5251.  After hours call 907-842-5555. For additional 
information regarding available broadband internet access speeds and pricing go to: https://www.nushtel.com/cable-internet.htm

Lifeline Service:

As an ETC, Nushagak Cooperative also provides lifeline supported voice (in FCC designated census blocks only) and broadband 
service.  Lifeline service is a government program designed to make monthly residential telecommunication services more 
affordable by providing a monthly discount up to $9.25.  To qualify, customers must have a household income less than 135% of 
the poverty level or their  household must  participate in a designated low-income program.  Eligible programs are the 
Supplemental 
Nutrition Assistance Program (SNAP), Medicaid, Supplemental Security Income (SSI), Federal Public Housing Assistance (FPHA) 
and Veterans and Survivors pension benefit.  

To receive a monthly benefit, customers are required to complete a Lifeline  application and certify their continued eligibility 
annually.  Lifeline is a federal program that provides a non-transferable benefit limited to one per household when purchasing a 
qualifying service.  A household is defined as anyone living at the same address contributing to and sharing in the income and 
expenses of the household.  Customers who willfully make false statements to obtain benefits can be punished by fine or 
imprisonment or can be barred from the program.  Lifeline program participants are also eligible for toll blocking at no additional 
charge for a qualifying voice service.   

To apply for one or both programs go to https://getinternet.gov/. 

If you have any additional questions, please call Nushagak Cooperative at (907) 842-5251 or visit our business office at 557 Kenny 
Wren Rd, Dillingham Alaska. 

This institution is an equal opportunity provider and employer. 

If you wish to file a Civil Rights program complaint of discrimination, complete the USDA Program Discrimination Complaint Form, found online at http://
www.ascr.usda.gov/complaint_filing_cust.html, or at any USDA office, or call (866) 632-9992 to request the form. You may also write a letter containing 

all of the information 
requested in the form. Send your completed complaint form or letter to us by mail at U.S. Department of Agriculture, Director, Office of Adjudication, 

1400 Independence Avenue, S.W., 
Washington, D.C. 20250-9410, by fax (202) 690-7442 or email at program.intake@usda.gov.
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